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Acknowledgement of Kaurna Country 

	  
We acknowledge that we are meeting on the traditional 
country of the Kaurna people of the Adelaide Plains and 
pay our respects to Elders past and present.  
 
We recognise and respect their cultural heritage, beliefs 
and relationship with the land. We acknowledge that they 
are of continuing importance to the Kaurna people living 
today. 
 



Background 

1.  Increasing concern in communities, the media and 
politically about the use of crystal methamphetamine (ice). 

2.  Pressure on health and community services to respond 
appropriately. 

3.  Media portrayals not always accurate / evidence-based. 
4.  There has been a lot of misinformation. 

What are your views about how this issue has been 
portrayed? 



Examples of Media Portrayals 



As A Result 

1.  Workers are feeling: 
•  Uncertain about their ability to respond effectively to 

people using crystal methamphetamine 
•  Vulnerable and at risk of aggression from clients. 

2.  Highlighted the need to enhance the confidence of 
workers to utilise their  existing skills, knowledge & 
training to respond to people using crystal 
methamphetamine. 



Responding to Concerns About Ice 

The Victorian Government developed its Ice Action Plan – a 
central focus of the Plan is on training frontline workers. 
 
NCETA was commissioned to develop 
Ice: Training for Frontline Workers. 
 
Free, open access online training resource. 
 
It has everything you are likely to want to know about crystal 
methamphetamine. 
 



Ice: Training for Frontline Workers 
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1.  The most comprehensive repository of information, 
training resources and materials on crystal 
methamphetamine that you can get anywhere. 

2.  Significant uptake – more than 6,500 people have 
registered since its launch in January 2016. 



Reinforces Workers’ Skills & Knowledge 

1.  Most workers already possess the necessary knowledge 
and skills to deal with people affected by crystal 
methamphetamine.  

2.  Workers need some specific knowledge and skills about 
crystal methamphetamine. 

3.  Services may need slight service reorientation. 
4.  Existing service provision approaches and interventions 

are reinforced and utilised throughout the online training 
5.  Enhances workers’ confidence that treatment works. 
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What’s	  in	  the	  Online	  Training?	  

1.  Contains 7 Modules. 
2.  Each Module has between 3 to 8 Topics (Total: 28 

Topics). 
3.  Designed for independent learning but you can also 

work through it with your colleagues, supervisor, 
mentor etc. 

4.  Don’t have to start at the beginning of the online 
training.  

5.  Has been structured so you can work through individual 
Modules or Topics. 
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More	  About	  the	  Online	  Training	  	  

These are the 7 Modules: 
•  Module 1 : About Ice 
•  Module 2: Effects of Ice 
•  Module 3: Communicating with Ice Users 
•  Module 4: Ice Users and Critical Incidents  
•  Module 5: Interventions 
•  Module 6: Prevention 
•  Module 7: Organisational Responses 
 

Coming soon: new additional Topics including: 
 Working with Indigenous Communities. 

	  
	  

	  
	  
	  
	  
	  



Structure 

Each topic comprises: 
1.  Learning objectives 
2.  Links to further support / information services 
3.  Factual information 
4.  Audio visual materials (e.g., YouTube links) 
5.  Evidence-based interventions  
6.  Reflection exercises  
7.  Case scenarios 
8.  Knowledge quizzes 
9.  Further readings and resources.  
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Modules 

Module 1 : About Ice 
1.1  About Ice and other forms of methamphetamine 
1.2  Patterns of Ice and other forms of 

 methamphetamine use in Australia 
1.3  How methamphetamine / Ice affects users 
1.4  Methamphetamine: Legal issues. 
 
Module 2: Effects of Ice 
2.1  Ice intoxication 
2.2  Ice withdrawal and long term effects 

2.3  Using Ice with alcohol and other drugs 
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Modules 

Module 3: Communicating with Ice Users 
3.1  Communicating and engaging with Ice users 
3.2  Assessing and managing self-harm and suicide with 

 Ice users 
3.3  Basic mental health responses for Ice users. 
 
Module 4: Ice Users and Critical Incidents  
4.1  Critical incidents involving Ice users 
4.2  Managing critical incidents 
4.3  Recovery, review, resumption 
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Modules 

Module 5: Interventions 
5.1  Overview of interventions 
5.2  Brief interventions 
5.3  Assessment 
5.4  Counselling and cognitive behavioural approaches 
5.5  Withdrawal management 
5.6  Relapse prevention and management 
5.7  Groups with specific needs 
5.8  Supporting / working with families and carers 
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Modules 

Module 6: Prevention 
6.1  Ice prevention models and strategies 
6.2  Harm reduction strategies 
 
Module 7: Organisational Responses 
7.1  Systems redesign 
7.2  Organisational change 
7.3  Workforce development 
7.4  Stress, compassion fatigue and burnout 
7.5   Workplace and worker support  
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Key Points 

1.  Methamphetamine is not a new drug. 
2.  More powerful and potent form – more complex 

presentations & greater chances of becoming addicted. 
3.  Workers can use existing communication strategies & 

skills when engaging with people using crystal 
methamphetamine. 

4.  Existing interventions e.g., brief interventions, 
counselling & cognitive behavioural therapy (CBT) are 
effective in responding to people using crystal 
methamphetamine. 

5.  Keeping yourself, clients, families and community 
members safe. 

 

	  
	  

	  
	  
	  
	  
	  



Utilisation & Feedback 

Overwhelmingly positive response to the online training: 
1.  More than 6,500 people have registered to use the 

learning resource.  
2.  Agencies and services have incorporated the online 

training into their: 
•  Existing online training / professional development programs 
•  Face-to-face training. 

3.  Is being used to inform the development of an accredited 
training program.	  

	  
	  



1.  Ice: Online Training for Frontline Workers is: 
•  The most comprehensive available resource on crystal 

methamphetamine 
•  Evidence-based 
•  Freely accessible. 

2.  It uses a flexible and independent learning approach: 
•  Learners don’t have to start at the beginning 
•  Learners can work though the training resource on their own 

or with their colleagues. 
3.  Contains 7 Modules and 28 Topics. 
4.  Reinforces workers’ existing skills and knowledge. 

	  

Summary 
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Thank	  you	  
	  

www.nceta.flinders.edu.au	  
	  

	  	  	  	  	  	  	  	  @NCETAFlinders	  
	  

	  	  	  	  	  	  	  	  	  nceta@facebook	  


